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Toolkit Overview and Instructions  
This document outlines the processes necessary to order, administer and update Infusion Therapy Plans. 
Review the topics then click the link for instructions about the topic. 

Infusion Therapy Plan Overview  
IV medications given in the infusion therapy clinic (referred to as ITC (infusion therapy center) or AIC (adult 
infusion center) depending on location) are ordered through therapy plans. Therapy plan orders are signed and 
held until the day of treatment. When the patient arrives, the nurse can begin the treatment and release the 
orders. Once therapy is completed the orders reset for the next treatment. 

 
 

Infusion Therapy Plan Resources 
Topic Order an Infusion Therapy Plan 

• Locate the Infusion Therapy Plan Navigator: Outpatient 
• Locate the Infusion Therapy Plan Navigator: Inpatient 
• Locate the Infusion Therapy Plan Navigator: Emergency Department 
• Locate the Infusion Therapy Plan Navigator: Chart Search 
• Locate the Infusion Therapy Plan Navigator: Place Future Orders 
• Infusion Therapy Plan Navigator Overview 
• Select the Infusion Therapy Plan 
• Therapy Plan Properties Window 
• Infusion Therapy Plan Overview 
• Order Schedule – Appointment Request and Intervals 
• Order Schedule – Medications and Intervals 
• Order Details – Appointment Requests 
• Order Details – Medications 
• Add Additional Orders 
• Sign the Infusion Therapy Plan 
• Nursing Communication Orders – Oncology Providers and Nursing Only 
• Send Infusion Therapy Plan to Provider 
• Sign Infusion Therapy Plan Orders from Nurse 

Topic Order an Infusion Therapy Plan for Unlisted Medications 
• Unlisted Medication Infusion Therapy Plan 
• Appointment Request Order Details 
• Add the Medication 
• Add an Unable to Find Medication 

Topic Order an Infusion Therapy Plan for External Infusion Center 
• Order and Print the Infusion Therapy Plan 
• View and Print the Infusion Therapy Plan in Medications & Orders 

Topic Infusion Therapy Plan Actions 
• Actions Drop-Down 
• Completed Orders vs Removed Orders 



 

 
Topic Hold an Infusion Therapy Plan 

• Place an Infusion Therapy Plan on Hold 
• Remove an Infusion Therapy Plan from Hold 

Topic Renew vs Discontinue an Infusion Therapy Plan 
• Discontinue an Infusion Therapy Plan from In Basket 
• Discontinue an Infusion Therapy Plan from the Patient Chart 
• Renew an Infusion Therapy Plan 

Topic View Infusion Therapy Plans 
• Plan Summary 
• Medication Lists 
• Medication Reconciliation 

Topic Release and Document Infusion Therapy Plans 
• Locate Infusion Therapy Plan Orders 
• Vascular Access Protocol 
• Release Infusion Therapy Plan Orders 
• Administer the Medication(s) 
• Complete Treatment 

Topic Pharmacy 
• Pharmacy Resources 

Topic Scheduling 
• Scheduling Resources 

Topic Additional Resources 
• COVID Specific Infusion Therapy Plan Resources 
• Allergy Specific Therapy Plan Resources 
• Rabies Therapy Plans 
• Other Therapy Plan Resources 
• Additional Links 



 

Order an Infusion Therapy Plan  
Locate the Infusion Therapy Plan Navigator: Outpatient 

 
1. If the Infusion Therapy Plan activity (i.e. tabs across the chart) is not in view by default, click the arrow 

to open the More menu and select Infusion Therapy Plans. 
• Note: Click the Star icon to the right of Infusion Therapy Plans to save the activity as a tab. 

 

 
 
Locate the Infusion Therapy Plan Navigator: Inpatient 

 
There are multiple ways to access the Infusion Therapy Plan navigator when ordering infusion therapy for 
discharge. 

Infusion Therapy Plan Activity: 
1. If the Infusion Therapy Plan activity (i.e. tabs across the chart) is not in view by default, click the arrow 

to open the More menu and select Infusion Therapy Plans. 
• Note: Click the Star icon to the right of Infusion Therapy Plans to save the activity as a tab. 

 



 

Orders Activity: 
1. Select the Orders activity tab then the Post Discharge & Outpatient tab. 

 
 
 
 
 
 

2. Within the Click to Place or Modify Recurring Outpatient Treatments section, click the hyperlink to 
open the Infusion Therapy Plans navigator. 

• Note: This will not save the activity as a favorite. 
 

 
Discharge Activity: 

1. Select the Discharge activity tab. 
2. Select the Infusion Therapy Plans section. 

 



 

Locate the Infusion Therapy Plan Navigator: Emergency Department 
 

1. Select the Dispo tab. 
2. The Therapy Plan section will appear when a disposition of Discharge has been documented. 
3. Click the Therapy Plan header to open the activity. 

 

 
Locate the Infusion Therapy Plan Navigator: Chart Search 

 
1. With the patient’s chart open, type “infusion therapy” in chart search. 
2. Select Infusion Therapy Plans. 

• Note: This does not save the activity as a tab across the top. 
 



 

Locate the Infusion Therapy Plan Navigator: Place Future Orders 
 
If the patient is not present, use Place Future Orders to order an infusion therapy plan. 

 
1. From the main Epic toolbar click Place Future Orders. 

 

2. In the Patient Lookup window, search for the patient or use the Recent Patients tab if the patient’s 
chart was recently accessed. 

3. If the Infusion Therapy Plan activity (i.e. tabs across the chart) is not in view by default, click the arrow 
to open the More menu and select Infusion Therapy Plans. 

• Note: Click the Star icon to the right of Infusion Therapy Plans to save the activity as a tab 
within Place Future Orders. 

 

Infusion Therapy Plan Navigator Overview 
 
The Infusion Therapy Plans navigator is separated into sections with headers. The headers provide a 
description for each section. 

1. Click the header to quickly navigate to the section. For example, click Infusion Therapy Plans – Adult 
to navigate to the beginning of the section. 

 

 
2. Click the wrench icon at the bottom of the navigator and select Modify Navigator Layout to move 

sections of the navigator. 
3. Drag and drop sections in order of preference. 
4. Click Accept. 



 

Select the Infusion Therapy Plan 
 

1. From the appropriate section, select Therapy Plan 1. 
• Note: If the first therapy plan is in use, move to Therapy 2 or the next available section. 

2. Search for the infusion therapy plan or expand the Available section to see all therapy plans. 

3. To save a base infusion therapy plan as a favorite, click the star icon to the right of the plan name. 
• Note: Therapy plans cannot be customized and saved as a favorite. 

4. Orders contained in the infusion therapy plan may be previewed by clicking the paper and magnifying 
glass icon. 

 
5. Select the appropriate infusion therapy plan. 

 
Therapy Plan Properties Window 

 
Upon selection, therapy plans have a properties window that must be completed prior to opening the therapy 
plan. 

1. The Plan Name field defaults with the selected medication. 
2. Complete the Plan start date which is the first date of treatment. Order due dates are calculated based 

on the start date. The start date can be modified. 
3. The Lead Provider will default if a provider is ordering. Non-providers must complete the field with the 

ordering provider. 
 
The treatment department is used to route the therapy plan to the appropriate team for site specific prior 
authorization review. 

4. Outpatient: The Treatment Department field will default with the encounter department. 

5. Inpatient: The Treatment Department field is required. 
• Most of the time, providers will use their log in department. 
• Providers logged into a virtual department (HIM, CCM, etc.) will enter the infusion department 

where the patient will receive treatment (ex: RST INF ROMB). 



 

6. Emergency Department: The Treatment Department field defaults to the log in department. 
• Providers logged into an emergency department will enter the infusion department where the 

patient will receive treatment (ex: RST INF ROMB). 

7. There might be times when the treatment department will change such as, the patient is being treated 
in a different region from where the therapy plan was ordered. 

• Example: Rochester provider orders therapy plan and the patient will receive it in Eau Claire. 
 
A problem must be associated with a therapy plan. 

8. Select a problem from the patient’s problem list. 
9. If the appropriate problem isn’t listed, search for the problem. 

 

10. Once the details are complete in the properties window, click Assign Plan. 
 
 
Infusion Therapy Plan Overview 

 
Infusion Therapy Plans were designed with the recommended dosing options for each medication. 

1. The information documented in the properties window displays at the top. Click the Properties 
hyperlink to quickly change information such as the start date or lead provider. 

 

2. Recommended orders are pre-selected. De-select if an order is not needed. 
3. A red stop sign icon indicates required information that needs to be completed within an order. 

 

4. All orders in an infusion therapy plan have both an Order Schedule section and an Order Details 
section. 



 

5. Click the order details hyperlink to edit details in either the Order Schedule or Order Details sections. 
6. The top right side of each section contains gray text defining what each section is for. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Order Schedule – Appointment Requests and Intervals 

 
The Order Schedule for appointment requests communicates with scheduling and is used to determine the 
number of appointments needed. 

1. The Interval field has a pre-defined list of selections. 
• Note: Every Visit, PRN and Selected treatments are intervals that do not send appointment 

requests to the scheduling queue. 
2. The Minimum separation field is used to set the minimum amount of time that must go by before the 

orders can be acted upon. 
• Ex: A weekly interval for any day, one time a week is selected. The treatment needs to be at 

least 5 days apart. 5 should be entered as the minimum separation. 
3. Certain intervals will have additional fields to further specify when the appointment should occur. 
4. Select an appropriate Duration: 

• Until discontinued: Ongoing therapy for an extended period. 
• Treatments: Used to indicate a specific number of treatments to be given in an undetermined 

amount of time. 
• Until: Used to indicate the specific number of days the patient should receive the therapy. This 

selection is recommended for antibiotics. 
• Important: Entering the number of treatments or an end date does not automatically complete 

the orders. These fields display in the infusion therapy plan as columns and act as a prompt to 
discontinue the infusion therapy plan once treatment is complete. The Duration column displays 
the remaining number of treatments or the end date of the treatment. 



 

 
 

Order Schedule – Medications and Intervals 
 
The Order Schedule for medications determines how often a medication may be released for treatment. The 
interval selected for a medication varies for single dose a day versus multiple doses a day. 

 
Single Dose/Treatment Day Medications 
Medications given once in a treatment day contain the appointment request order within that medication. 

1. Upon selecting the medication, the appointment request and medication order display. 
 

2. The interval for a medication given once per treatment day should match the interval on the 
appointment request. 

3. To change the interval, select the Edit Interval button at the top or bottom of the infusion therapy plan. 



 

4. In the Edit Interval window, select both the appointment request and medication orders. Edit the 
Interval Type and Duration on the right. 

• Note: Every Visit, PRN and Selected treatments are intervals that do not send appointment 
requests to the scheduling queue. 

 

5. Click Accept. 
 
Multiple Doses/Treatment Day Medications 
Medications given more than once in a treatment day are separated from the appointment requests within the 
infusion therapy plan. 

1. Appointment requests is a separate section outside of the medication. This section contains two or 
three appointment requests depending on the medication selected, i.e., 2 times a day vs 3 times a day. 

• Note: Every Visit, PRN and Selected treatments are intervals that do not send appointment 
requests to the scheduling queue. 

2. The interval for a medication given 2 or 3 times per treatment day is set at every visit. Do not change 
the interval. This allows the nurse to release a dose of the medication for each scheduled appointment. 

 
Order Details – Appointment Requests 

 
Most order details default and should not be changed. There are instances when additional instructions for 
scheduling may be needed. 

1. Status: Defaults to Future. Do not change. 
2. Region: Defaults to ordering provider’s region upon signing. 

• Note: A region should be selected if the patient will be receiving treatment in a different region 
than where it is ordered. 



 

3. Medication: Defaults based on selected medication. 
4. Appointment duration: Defaults based on selected medication. 
5. Urgent ED Outpatient Scheduling Required: Certain MCHS sites schedule outpatient treatments in 

the emergency department. Upon selecting Yes, select the site in the ED field. 
6. Sched Inst: Additional, specific instructions to scheduling. 

 
Order Details – Medications 

 
Most order details default and should not be changed. There are instances where the dose of a medication or 
an indication is required or needs to be changed. 

1. Dose: Select the dose or change the dose as needed. 
2. Route: Default based on selected medication. 
3. Frequency: Defaults to once and should not be changed. This allows the nurse to release the 

medication one time per treatment. 
• Note: If the frequency is changed, the encounter cannot be closed. 

4. Indications: If required, select a choice or free text the indication if not listed. 
5. Admin Instr: Document any needed administration instructions for the nurse. 
6. Note to Pharmacy: Document any needed information for the pharmacist. 

 
Add Additional Orders 

 
Orders can be added to a therapy plan to be carried out while the patient is in an infusion area. Orders can be 
added while ordering a therapy plan or later if editing a therapy plan. 
From the Edit Plan tab in the therapy plan: 

1. At the top of the therapy plan, type the order in the Add a new order field and press Enter on the 
keyboard. 

2. Select the order that you would like to add. 
• During Visit Procedures or Medication (indicated by the “bed” icon): Order will be 

performed in the infusion center. Not all infusion centers draw for labs. Check local site 
processes before ordering labs to be performed in an infusion center. 

• After Visit Procedures (indicated by “house” icon): Usually used for lab orders. Order will be 
scheduled, and patient will present at lab for draw. These orders are often placed outside of the 
therapy plan. 

3. Complete the Order Schedule. 
• Select a Category (ex: Pre-Medications, Medications, Post-Medications, Labs, Emergency 

Medications, etc.) to ensure the order is grouped with other like orders in the plan. 
• Interval indicates how often the order will be performed. 

4. Complete the Order Details. 
5. Change the Frequency on medications to Once. 
6. Sign the plan once the orders have been added and details completed. 

 
Sign the Infusion Therapy Plan 

 
1. Click Sign Plan button located at the top or bottom of the infusion therapy plan. 
2. Verify the diagnosis associated to the plan is correct then click Accept. 
3. Any orders not selected are automatically removed. 
4. Signed orders are indicated with a green checkmark icon . 

5. Appointment requests sent to scheduling are indicated by a calendar and arrow icon . 



 

Nursing Communication Orders – Oncology Providers and Nursing Only 
 
Nursing can add communication orders to an infusion therapy plan. This can be done for communication about 
specific patient needs or if a provider sign-off for a specific circumstance is needed. For example, a patient has 
a PICC line that does not give a blood return, but a provider still okays to use. A nurse can queue up the order 
into a therapy plan and send to the provider’s In Basket for signature. 

 
1. Use the Plan Summary section to link to the patient’s current active plan. 

 
2. Select the Edit Plan tab. 

 
3. In the search field type “nursing comm”. 
4. Select Nursing Communication within During Visit Procedures section (bed icon). 

 
5. In the Order Schedule: 

• Category: Nursing Orders 
• Interval: Every Visit 

6. In the Order Details section enter the nursing order in the Comments field. 

 
7. Click Accept. 
8. If appropriate, a nurse can sign the order. If not, route to provider for cosign. 

 
Send Infusion Therapy Plan to Provider 

 
Nurses may edit infusion therapy plans and send to a provider to sign. 

 
1. In the infusion therapy plan, click the Actions drop-down and select Send Plan. 

 



 

2. In the Recipients section, select the Lead Provider button. 
• Note: If routing to someone other than the lead provider, search in the Other Recipients field. 

3. Enter a brief message and click Send. 

4. Once the provider has signed the order a green check mark will appear to the left of the order. 
 

Sign Infusion Therapy Plan Orders from Nurse 
 
Infusion therapy plans route to the provider’s In Basket for cosign. 

 
1. Select the Recurring Plans folder then select the message. 

2. Click the Open Plan button on the message toolbar. 

 
3. The message at the top of the plan indicates the orders are unsigned. Review the order(s) the nurse 

sent then sign. 
 
 
 
 
 
 
 
 
 

4. Upon signing, a green checkmark icon displays to the left of the order name. 



 

5. After signing, return to the In Basket message and click Done. 

 
 

Order an Infusion Therapy Plan for Unlisted Medications  
Unlisted Medication Infusion Therapy Plan 

 
If the medication to be given in an infusion area is not available as a system-built therapy plan, use a 
miscellaneous therapy plan and add the needed medication. 

1. In an open infusion therapy plan section, type “medication” in the search field and press Enter. 
2. Select the choice based on how often the medication will be given (i.e., 1 time a day, 2 times a day) 

and click Accept. 

3. Complete the information in the Therapy Plan Properties window. 
4. Click Assign Plan. 

 
Appointment Request Order Details 

 
1. Click the hyperlink to edit the details of the scheduling order. 
2. Select an Interval for the scheduling order. 

• Note: DO NOT select Every visit, PRN, or Selected treatments. These intervals do not route to 
scheduling. 

3. If the medication is short term, specify a Duration. 
4. In the Order Details section, the Appointment duration defaults to 15 minutes. Edit based on the 

medication. 
5. In scheduling instructions, complete the wild card for the medication name. 

6. Click Accept on the scheduling order. 



 

Add the Medication 
 
Search for and add the medication to the therapy plan. 

1. Type the name of the medication in the Add a new order field and press Enter. 

2. Select the appropriate dose and click Accept. 
3. Select Medications as the Category. 
4. Select an Interval. 

• For 1 time a day administration, the interval should match the scheduling order interval. 
• For 2 or 3 times a day administration, select Every visit. 

5. The Frequency defaults to Once. Do not change the frequency. 
6. Click Accept on the medication order. 
7. Click Sign Plan. 

 
Add an Unable to Find Medication 

 
Use Unable to Find brand new medications on the market and are unavailable when searching. 

1. Type “unable” in the Add a new order field and press Enter. 
2. Select unable to find and click Accept. 

3. Complete the Category and Interval. 
4. Complete the Order Details for the medication. Select a frequency of Once. 
5. Click Accept once the details are completed and sign. 

 
 

Order an Infusion Therapy Plan for External Infusion Center  
Order and print a therapy plan when a patient will receive treatment outside of a Mayo Clinic location. 

 
Order and Print the Infusion Therapy Plan 

 
1. Search for the therapy plan or click Available under the search field to select from the list. 
2. Complete the details in the Therapy Plan Properties window. 
3. Click Assign Plan. 
4. Update dose and sign the orders. 
5. Click the Actions drop-down and select Put Plan On Hold. 



 

 
6. Select a reason of Receiving Treatment Outside Mayo Clinic and click Accept. 

• Note: Using the hold reason of Receiving Treatment Outside Mayo Clinic will remove scheduling 
requests from scheduling work queues. This is important so the patient does not get scheduled at 
Mayo Clinic. 

7. A yellow banner will display indicating the plan is on hold. 
• Note: The plan cannot be started in the infusion center while on hold. 

 

 
 

8. Once the therapy plan has been put on hold, select the Chart Review activity tab, then the Snapshot 
tab. 

9. Type “sendout” in the Snapshot search field and press Enter. 
10. Select the Therapy Plan Sendout Report. 

• Note: Click the wrench icon to customize this report as a toolbar button. 

11. Right click in the report and select Print. 
• Note: This will print all therapy plans for the patient. 

 

 



 

View and Print the Infusion Therapy Plan in Medication Management 
 

1. From the Plan activity, go to the Medication Management section. 
2. Medications from therapy plans do not display in the medication list. Click the hyperlink to view the 

therapy plan. 

 
3. Click on the medication hyperlink. 

 
4. Once open, right click in the plan and select Print. This will print the single plan. 
5. If an external site is using as an order, sign the paper copy. 

 
 

Infusion Therapy Plan Actions  
Actions Drop-Down 

 
1. Click the Actions drop-down. 

 

• Properties: Opens the Therapy Plan Properties window to edit if needed. 
o Example: Edit the start date if the first order has not been released. 

• Dx Association: Edit the associated diagnosis or search for a new problem. 
• Add Protocol: Add an additional therapy plan to an existing therapy plan. This is usually used when 

two of the therapy plan medications are going to be given at the same appointment. 
• Send Plan: Send a plan to a provider. An example is prepping/pending orders and sending to the 

provider. 
• Put Plan on Hold: Pauses the plan until the hold is removed. 
• Discontinue Plan: Discontinues all therapy plan orders and removes the plan from the patient. 

o Once orders are completed, the therapy plan is still active for the patient and will be until 
discontinued. 

o Providers will be prompted to resign orders annually and could discontinue the plan at that time. 
 



 

Completed Orders vs Removed Orders 
 
Click the wrench icon to customize the columns in an infusion therapy plan. Two order filter options help to find 
orders that may not be visible. 

• Completed Orders: If a duration is placed on an order and the duration is reached, the order is not 
active. Select the check box to view the completed order and re-order if needed. 

• Removed Orders: If an order is not selected it is automatically removed from the infusion therapy plan 
upon signing. Select the check box to view the removed order and reactivate if needed. 

o Note: An order may be manually removed from the infusion therapy plan by clicking the X to the 
right of the order. 

 

 
 

Hold an Infusion Therapy Plan  
Place an Infusion Therapy Plan on Hold 

 
If treatment needs to be paused, the infusion therapy plan can be placed on hold. 

 
1. In the Actions drop-down, select Put Plan On Hold. 

 

 
2. Select a reason and click Accept. 
3. A notification appears at the top of the infusion therapy plan. 

 

 
4. All hold reasons suppress scheduling orders and will not generate an active request. 

 



 

Remove an Infusion Therapy Plan from Hold 
 
When an infusion therapy plan is released from hold, there are two potential scenarios for editing depending if 
treatment was started for the patient. 

 
1. From the held infusion therapy plan, click Release Plan From Hold. 

 

2. Select a reason for releasing the hold and click Accept. 
3. If the treatment was not started, click the Properties hyperlink and edit the start date. 

 

4. If treatment was started for the patient and the plan was placed on hold, after releasing the plan the 
start date cannot be edited within the Properties window. Instead, enter the next due date in the Order 
Schedule for both the appointment request and medication orders. 

• Note: Use Edit Interval to update both orders at once. 
 

5. Scheduling orders are released and will generate active requests. 
 
 

Renew vs Discontinue an Infusion Therapy Plan  
Therapy Plan Renewal messages will appear in the Recurring Plans folder of In Basket to indicate an expiring 
Therapy Plan needs to be addressed; each order in the Therapy Plan must be addressed. Messages are sent 
automatically starting 7 days prior to when therapy plan orders need to be renewed, which is 365 days after 
they were originally signed. Messages are sent once. 

Discontinue an Infusion Therapy Plan from In Basket 
 

1. Select the Recurring Plans folder in In Basket and select the message. 
2. Prior to discontinuing the plan, click the Visits/Patient Info button and find the Future Appointments 

section. 
 



 

 
3. If the patient has future infusion appointments that need to be cancelled (ie. INF visit types), click the 

forward button on the message and communicate with scheduling staff to cancel the future ITC/AIC 
appointments or active ITC/AIC scheduling requests. 

4. In the To field, enter the scheduling pool or person you are routing to. Enter a message in the Notes 
field then click Accept to send. 

5. Click Discontinue Plan on the message toolbar. 

6. Enter a discontinue Reason and click Accept. 
 
Discontinue an Infusion Therapy Plan from the Patient Chart 

 
1. In the therapy plan to be discontinued, click the Actions drop-down and select Discontinue Plan. 

 

2. Enter a discontinue reason and click Accept. 
3. If there are open orders in the therapy plan, the Orders to Review for Discontinuation window 

appears displaying the open orders. 
4. Select each order, select an Order Mode then click Discontinue Selected Orders. 



 

 
5. Communicate with scheduling staff as there may be future ITC/AIC appointments scheduled or active 

ITC/AIC scheduling requests. 
 
 
Renew an Infusion Therapy Plan 

 
1. Select the Recurring Plans folder in In Basket and select the message. 
2. Click Open Plan on the message toolbar. 
3. Review all orders in the therapy plan, including nursing orders and pre-medications. 
4. Select the orders for renewal. 

• Note: If you do not select all orders that were previously signed, you will continue to receive an 
In Basket message. To prevent this, remove any individual order from the plan by clicking “X” 
prior to resigning. 

• Previously signed orders are indicated by provider sign or  for nursing sign to the left of 
the order name. 

5. For ongoing Therapy Plan orders, you can use Edit Interval to set an expiration date for all the 
Therapy Plan orders at once. 

6. After selecting Edit Interval, use the Until field within Duration to enter an end date. This will set the 
time for the renewal message to you. 

 
7. Sign the therapy plan and associate the diagnosis. Click Accept. 
8. Return to the In Basket message and click Done. 

 
 
 



 

View Infusion Therapy Plans  
Plan Summary 

 
The Plan Summary displays all types of plans on the patient, including treatment plans. 

 
1. Click the hyperlinked name of the plan to quickly navigate to the section the plan was ordered from. 
2. View the current treatment day or number and the planned day. 
3. Hover over icons to see prior authorization status, signed orders and released orders. 

 
Medication Lists 

 
Active medications from a patient’s infusion therapy plan will not display in the patient’s medication list. The top 
of the patient’s medication list displays all active treatments and hyperlinks to view plan information. The links 
display in any encounter on the patient’s medication list (i.e., Chart Review, Prior to Admission Medications, 
Medications & Orders). 

 

 
 
 
 
Medication Reconciliation 

 
All medication reconciliation tabs contain the active treatments and hyperlinks within the Manage Orders 
sidebar. 

 



 

Release and Document Infusion Therapy Plans  
Locate Infusion Therapy Plan Orders 

 
Outpatient Clinic: Open the chart from the Schedule. 
Inpatient Nurse (with outpatient in a bed): Open the chart from Unit Manager. 

 
Whether the patient is receiving treatment in the outpatient clinic or as an outpatient in an inpatient bed, the 
steps for releasing the infusion therapy plan orders are the same. 

1. Open the More activity. 
2. Select the Infusion Therapy Plans navigator. 
3. Under the Plan Summary section, you will see the Therapy Plan the provider has placed for the 

patient. 
 

 
 
Vascular Access Protocol 

 
To streamline Vascular Access Protocol orders for patients who are seen in any therapy plan based infusion 
area (ITC, Dialysis, Apheresis), the protocol can now be documented once, and the medications can be 
ordered as therapy plans. 

1. A new Vascular Access Protocol section has been added to the therapy plans navigator to allow the 
nurse to chart the Inclusion/Exclusion criteria for the protocol. The charting can be referenced across 
multiple encounters and must be completed annually. 

 

 
2. Upon filling out the protocol, the nurse will select the corresponding therapy plan from the Flushes 

section (located below the Vascular Access Protocol documentation). Both Adult and Pediatric specific 
therapy plans are included in the Flushes section. 

 



 

3. Upon selection, the nurse will select a Plan start date, Treatment department, and an associated 
problem. If one is not available, a problem can be added. 

 

4. The nurse will then Select the orders and sign the plan. Note the expiration of the medications (Until 
4/20/2019). The flush therapy plans expire in 1 year, which will require the nurse to document the 
Inclusion/Exclusion criteria and re-order the appropriate therapy plan. 

 

5. A diagnosis association box will pop with the associated problem already selected. Accept this. 
6. Sign the orders Per protocol, cosign required. This will send a cosigning action to the ordering 

provider. The orders can now be released on the infusion therapy visits. If the provider has signed the 
Vascular Access Protocol as part of pre-treatment orders, the nurse can use the ordering mode “no- 
cosign required.” 

7. When the patient arrives for subsequent visits, the historical protocol documentation can be referenced 
in the vascular access section. If there are any changes to the Inclusion/Exclusion documentation 
(allergy, different line type), the nurse will need to make the appropriate updates. If this occurs, the 
current therapy plan will need to be discontinued and the appropriate therapy plan ordered. 



 

 

Release Infusion Therapy Plan Orders 
 

1. Select the blue hyperlink to navigate to the therapy plan. 
 

 
2. Click the Begin Treatment X. 

 

 
3. The green header and check marks indicate the orders have been signed. 
4. Review your orders. 

 

 
5. Make sure all due orders are checked, then Release. If you aren’t sure if an order is due, reference the 

‘Interval’, ‘Due’, and ‘Last Released columns’ within the therapy plan. If there are PRN medications, 
those should not be released unless they are going to be administered. 

 

 
6. Upon release, medication orders will appear on the MAR. 



 

Administer the Medication(s) 
 
The MAR activity must be used to document medication administration from an infusion therapy plan. 

 
1. Open the MAR. If it is not a default activity, it can be found through More. 
2. If there is a barcode scanner available scan the medication now. If there is no barcode scanner, click 

on the due time on your MAR. (Note: this screenshot is from the outpatient MAR. If you work in an 
inpatient area or infusion center, the MAR will look a little different). 

3. If unable to barcode scan the medication, provide a reason. 

 
4. Verify all information as correct in the administration window and Accept. 

5. If documenting an IV infusion, document a stop time as well. 
6. Click on the Administration. 
7. Select Edit Administration. 
8. From Action the drop-down, menu select stopped. 

9. Verify all information is correct and Accept. 



 

 

Complete Treatment 
 
Once the medication has been administered, complete the treatment day. 

 
1. Navigate to the Therapy Plan activity. 
2. Select the Therapy Plan that contains your orders. 
3. On the Treatment X tab, click on the Actions drop-down menu. 
4. Select Complete Treatment. 

 

 
 

Pharmacy  
Pharmacy Resources 

 
• Advance Prep Reports – Basics and Workflow for Treatment and Therapy Plans QRG 
• Patient Supplied (White Bag Meds) for Pharmacists QRG 
• Verifying Therapy Plan Medications and Intervals QRG 
• Pharmacy Advanced Preparation and Verification of Intrathecal Pump Refill Therapy Plans QRG 

 
 

Scheduling  
Scheduling Resources 

 
• Office of Access Management Training Resources Page 
• Therapy Plan Zero Tolerance QRG 

 
 

Additional Resources  
COVID Specific Infusion Therapy Plan Resources 

 
• Remdesivir Infusion Therapy Plan QRG 
• Bamlanivimab Infusion Therapy Plan QRG 
• Nurse Administering Bamlanivimab Infusion Therapy Plan QRG 

https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0082771
https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0089321
https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0105864
https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0100192
https://intranet.mayo.edu/charlie/office-access-management/training-resources/
https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0104792
https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0111606
https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0111664
https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0111706


 

Allergy Specific Therapy Plan Resources 
 

• Allergy Therapy Plan – Order a Therapy Plan QRG 
• Allergy Therapy Plans – Unable to Find Medications QRG 
• Allergy Therapy Plan – Release and Document Medications/Vaccines 

 

Rabies Therapy Plans Resources 
 

• ED: Rabies Therapy Plan QRG 
• Ambulatory: Rabies Therapy Plan QRG 

 

Other Therapy Plan Resources 
 

• Hyperbaric Therapy Plans QRG 
• Synagis Therapy Plan QRG 
• Intrathecal Pump Maintenance and Therapy Plan QRG 
• Running MC Therapy Plan Renewal Report 
• Therapy and Treatment Plans – Change Plan Provider 

 

Additional Links 
 

• Infusion Therapy Plan FAQs 
• Infusion Therapy Plan eDemo 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Need to update this toolkit? Submit a CSE Project Intake Request with requested updates. 

https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0119068
https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0110110
https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0119069
https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0082171
https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0108297
https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0090838
https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0118391
https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0082756
https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0099027
https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0131436
https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0107684
https://mcsm.service-now.com/kb_view.do?sysparm_article=KB0101476
https://mctools.sharepoint.com/teams/ehrrcmoperations/training/Lists/RTD%20Training%20Request/NewForm.aspx
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